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EXECUTIVE SUMMARY

The Turkiye Public and Municipal Renewable Energy Project (PUMREP) aims to support the Government of Turkiye
to scale-up renewable energy use in the public sector by focusing on central government buildings and
municipalities. The Project will contribute to expanding the distributed Renewable Energy (RE) market in public
facilities by addressing the barriers discussed above and help demonstrate leadership in the public sector to use
sustainable energy solutions to deliver on the country’s climate mitigation commitment and enhance energy
security.

ILBANK has established an Environmental and Social Management System (ESMS) effective on 24th of Dec 2023.
The ESMS is aimed at ensuring systematic identification, assessment, management, monitoring, and reporting of
the environmental and social (E&S) risks and impacts of the projects and subprojects financed by the IFIs. This
process should be implemented on an ongoing basis throughout their loan duration in line with the requirements of
the national legislation, international agreements and conventions ratified by Turkiye and E&S standards of lending
IFIs (World Bank for the PUMREP). As a critical element of the ESMS, ILBANK has adopted and published1 an
E&S Policy applicable to all ILBANK projects and subprojects financed through IFls.

The subprojectis planned to be built in Gankiri Province Central District inag Neighborhood lot 12 of block 170. The
parcel in question is 29,816 m2. 13,986 m? of the land will be used for the solar energy plant. The land belongs to
the Treasury and was pre-allocated to Gankiri Municipality on 20.09.2024.

This SEP has been formulated to ensure that project affected parties, other interested parties and
disadvantaged/vulnerable groups that constitute the stakeholders are provided relevant, timely and accessible
information so that they have an opportunity to express their views and concerns about the sub-project and its
impacts.

The SEP establishes a systematic approach to stakeholder engagement that will help Cankiri Municipality to identify
all stakeholders and how they will be affected by the sub-project and ensure that the sub-project is implemented in
a participatory and community-friendly manner through building and maintaining a continuous constructive
relationship with them, in particular with project-affected parties.

SEP also assesses the level of stakeholder interest and support for the sub-project and guides the relations of the
Cankin Municipality team with the stakeholders throughout the pre-construction, construction and operation
process, enabling stakeholders’ views to be taken into account in sub-project design and environmental and social
performance.

SEP is designed to ensure that relevant sub-project information on environmental and social risks and impacts is
disclosed to stakeholders in a timely, understandable, accessible and appropriate manner and format.

The sub-project is categorized as Moderate Risk Category as per ILBANK ESMS and World Bank’s Environmental
and Social Framework (WB ESF), 2018. One of the tasks under the scope of the subproject is the preparation of a
Stakeholder Engagement Plan (SEP) in accordance with ILBANK ESMS, WB ESF, and the national legislation in
force in Turkiye. This SEP is prepared to identify all stakeholders, inform them about the project and its potential
environmental and social risks and impacts, and their interest in the sub-project and to establish an effective
communication with stakeholders and to define procedures and principles to improve engagement. This Plan aims
to create long-term relations between the sub-project and local communities based on mutual trust and
transparency. In addition, it is aimed to reduce the negative effects that may arise from the project and increase the
positive effects. By implementation of this SEP, stakeholders will be able to access to the information about the
sub-project, its investments, installation works and operation activities in a timely manner. This plan includes the
legal framework, process of identifying stakeholders, explaining the stakeholder engagement program (comprising
purpose and timing, proposed strategy for information disclosure, proposed strategy for consultation, future
engagement activities, grievance mechanism covering receiving and closing grievances, taking necessary actions

1 https://www.ilbank.gov.tr/sayfa/ilbank-environmental-and-social-policy

Siniflandirma: Tasnif Disi


https://www.ilbank.gov.tr/sayfa/ilbank-environmental-and-social-policy

and management of grievances). In addition, specific engagement and disclosure activities targeting
vulnerable/disadvantaged groups/individuals identified under the SEP have been defined

In order to obtain information about the current socio-economic structure of the neighborhood in the subject area
studies, as well as to determine the level of information about the sub- project, opinions and concerns about the
sub-project, a sub-project site visit was organized by CA Engineering officer on 01.02.2025. Finally, a Grievance
Monitoring Table is presented at the end of this SEP and the tools of monitoring activities to be carried out to
evaluate the performance and effectiveness of the sub-project are suggested.



1. INTRODUCTION/PROJECT DESCRIPTION
1.1.  Objectives of the subproject

The Public and Municipal Renewable Energy Project (PUMREP) (hereinafter the “Project”) aims to support the
Government of Tirkiye to scale-up Renewable Energy (RE) use in the public sector by focusing on central
government buildings and municipalities. The sub-project involves the establishment and operation of "Cankiri
Municipality 999 kWe / 1.190 kWp Solar Power Plant, located within the borders of Inag Neighborhood in the Central
District of Cankiri Province The Project is financed by World Bank (WB) to support introducing RE technologies in
municipalities. lller Bankasi A.S. (ILBANK) acts as the Financial Intermediary (Fl). The RE installations will be
primarily used to offset the overall energy consumption from public facilities (i.e. administrative buildings, water
supply and water treatment, public lighting, etc.) and thus reduce the municipalities’ energy bills.

The potential environmental and social risks and impacts of the Project is provided in the Environmental and Social
Management Plan (ESMP) which is available at [link ]. The Project’s environmental and social risk classification is
determined as moderate.

This document is prepared in accordance with Environmental and Social Standard (ESS) 10 on Stakeholder
Engagement and Information Disclosure, as part of the Environmental and Social Framework (ESF) Cankiri
Municipality is responsible for stakeholder engagement activities and grievance resolution, ensuring that the sub-
project is carried out in an inclusive and participatory manner.

1.1.Components of the subproject

The sub-project includes the installation of “999 kWe / 1,190 kWp Solar Power Plant" in the lot 12 of block 170. A
140-meter underground energy transmission line (ETL) will be constructed to connect the solar power plants to the
existing transformer used by SPP established in the parcel numbered 170 of block 8 of Cankiri Municipality. The
ETL route will pass through parcels 170/9 and 170/8 and will be connected to the transformer located in parcel
170/8. In addition, the existing stabilized road will be used as the sub-project access road within the scope of the
sub-project. No new road will be constructed.

1.2.Subproject Location

The sub-project covers the establishment and operation of "999 kWe / 1,190 kWp Solar Power Plant" by Cankiri
Municipality on lot 12 of block 170 located within the borders of inag Neighborhood, Central District of Cankiri
Province. The ETL route will pass through lots 8 and 9 of block 170 and will be connected to the existing SPP
transformer. Lot 12 of block 170, where the sub-project will be established, and lot 9 of block 170, where the ETL
will pass, belong to the Ministry of Treasury and Finance and the allocation process is completed by Cankiri
Municipality. There is no agricultural or animal husbandry activity area or commercial enterprise on the land. It has
not been used as a commercial enterprise by the municipality or 3rd parties before. There is no area around the
SPP land where agricultural and animal husbandry activities are carried out.

Table 1. Location of Sub-project and ETL

Province Distirct Neighborhood Project
Component
; Solar Power
Cankirn Central Inag Plant (SPP) 170 12

Cankirn Central inag ETL 170 8and9




Figure 1. Location of Sub-proje

1.3.Area of Influence

The Area of Influence (Aol) for the sub-project is determined based on the anticipated environmental and social
impacts during the construction and operationphases of the project, such as local ecosystems, nearby communities,
and critical infrastructure.

The sub-project is located in the inag Neighborhood. The site is approximately 750 meters away from the
neighborhood. The transportation route passes through the town and there is a school on the route. There are no
structures providing emergency access services such as health or fire departments on the route. The precautions
regarding this issue are also included in the ESMP. Considering the precautions specified in the ESMP, no traffic
impact is expected during transportation to the site and equipment transport. However, any potential temporary
disruptions should still be closely monitored, and appropriate mitigation measures should be put in place as needed.

Within the scope of sub-project activities, the impact area was determined as a result of interviews with local people
and mukhtars during the site visit on 01.02.2025, based on components such as dust emissions, environmental
noise, provision of local employment, local people's opinions about the sub-project, etc. and considering the
locations of vulnerable and disadvantaged groups.

According to the construction phase dust emissions and environmental noise calculations explained in detail in the
ESMP report, the noise levels that will occur at the sub-project site are dampened after a distance of 50 m and
remain below the 65 dBA noise level limit value specified in Table 1 of Annex Il of the "Environmental Noise Control
Regulation" published in the Official Gazette dated 30.11.2022 and numbered 32029. The sub-project area of
influence is shared in Figure 1.

Since the dust emission that will occur as a result of the calculations made under controlled conditions for the
construction phase remained below the 1.0 kg/hour value given in Annex 2 of the Regulation on Control of Industrial
Air Pollution, which was published in the Official Gazette dated 03.07.2009 and numbered 27277 and entered into
force, there was no need to conduct air quality modeling studies.



Therefore, the noise impacts of the subproject are not expected to reach a significant level beyond 50 meters, and
the traffic impacts are anticipated to remain within the boundaries of inag Neighborhood, without extending beyond
the neighborhood. The Area of Influence has been determined taking into account these two factors.

Access Route Map
( Sub-project Site
Social Aol

Figure 2. Sub-project Area of Influence



2. OBJECTIVE/ DESCRIPTION OF SEP

The overall objective of this SEP is to define a program for stakeholder engagement, including public information
disclosure and consultation throughout the entire sub-project cycle. The SEP outlines how the Cankiri Municipality
PIU (Project Implementation Unit) will communicate with stakeholders and includes a mechanism by which people
can raise concerns, provide feedback, or make complaints aboutsubproject activities or related issues. The SEP
specifically emphasizes methods to engage vulnerable groups at risk of being excluded from the subproject
benefits.

As an important tool in the management of the environmental and social impacts of the sub-project, SEP increases
awareness of the sub-project, identifies stakeholders’ views, ensures that their opinions and concerns are taken
into consideration, and increases trust in the sub-project processes. This SEP) aims to support Gankiri Municipality
in identifying its stakeholders and fostering constructive relationships, particularly with those affected by the sub-
project.

SEP promotes effective and inclusive engagement with affected parties throughout the subproject lifecycle,
addressing potentially impactful issues. It ensures that information on environmental and social risks and impacts
are disclosed in a timely, understandable, and accessible manner. Additionally, the SEP provides affected parties
with inclusive tools to voice concerns and grievances, enabling Cankiri Municipality to respond and manage these
effectively. By creating a transparent and respectful environment, the SEP encourages the inclusion of diverse
cultural norms and engagement capacities, fostering fair and open dialogue to address stakeholder concerns
engagement®

SEP has been developed to comply with both national legal requirements and World Bank’s Environmental and
Social Standard 10 (ESS10). This project-specific SEP is a public document that will be regularly updated based
on ongoing discussions and engagement with stakeholders, reflecting their views and input throughout the sub-
project.



3. STAKEHOLDER IDENTIFICATION AND ANALYSIS

In the stakeholder identification process, the potential impacts of the sub-project are assessed, and strategies for
engaging stakeholders are developed, including the frequency and methods of communication. It is especially
important to focus on identifying vulnerable or disadvantaged groups who may be more severely affected by the
sub-project or face challenges in participating in the engagement process. Identifying stakeholders is an ongoing
activity and will be continuously reviewed and updated as needed.

3.1.Methodology

To follow best practices in stakeholder engagement, the project will apply the following principles:

e Openness and Life-cycle Approach: Public consultations will be held throughout the entire subproject
life cycle in an open and transparent way, ensuring that there is no outside influence, manipulation, or
intimidation.

e Informed Participation and Feedback: Relevant information will be shared with all stakeholders in an
accessible format. There will be opportunities for stakeholders to provide feedback, and their comments
and concerns will be carefully analyzed and addressed.

e Inclusiveness and Sensitivity: The stakeholder identification process will focus on building strong,
effective relationships and ensuring that all stakeholders are included in the consultation process.
Everyone will have equal access to information. Engagement methods will be chosen based on the needs
of the stakeholders, with particular attention to vulnerable groups such as women, the elderly, people with
disabilities, displaced persons, migrant workers, and communities. Cultural sensitivities will also be
carefully considered to ensure the participation of diverse ethnic groups.

Stakeholder identification follows an overall analysis of sub-project's scope, objectives, and potential impacts. Each
stakeholder group is assessed for their interest and influence on the sub -project as well as for their potential
exposure and vulnerability to sub-project impacts. The preliminary step is to designate the affected parties and
other interested parties and analyze the level of influence and/or interest for each group.

The intensity of the impacts requires interaction in different ways in terms of engagement. During the mapping
process of the stakeholders, the nature of the sub-project impacts are identified, and the methods and frequencies
of the relations to be built with stakeholders are formulated. It is critical that particular efforts are given to identify
disadvantaged and vulnerable stakeholders who may be differentially or disproportionately affected by the sub-
project or who may have difficulty participating in the engagement and development processes. Stakeholder
identification is also an ongoing process and will need to be regularly reviewed and updated.

To ensure a meaningful consultation process regarding the sub-project, it is crucial to identify relevant stakeholders.
In this context, a site visit was conducted by the CA Engineering firm on Feb 1, 2025. During the site visit, meetings
were held with Cankiri Municipality officials, and information about the sub-project sites was gathered through on-
site inspections. In this regard, meetings were conducted with the mukhtar of inag neighborhood. Field visit visuals
are given in Annex-E.

Discussions with the mukhtar included topics such as the demographic status of the neighborhoods, suggestions
and concerns regarding the sub-project. Meetings also covered the socio-economic and demographic structures,
as well as infrastructure services, of inag neighborhood. Additionally, individual consultations were held with seven
residents of inag neighborhood to gather their opinions, suggestions, and concerns about the sub-project. During
the field visit to the sub-project areas, it was determined that there were no official or unofficial users and that the
lands were not used by the local people for agriculture, animal husbandry and grazing activities. All data specified
in the report were processed based on the mukhtar interviews conducted during the field visit and the information
received from the local people

After determining the impacts of the sub-project, the first step of the stakeholder engagement process will be to
determine the stakeholders of the sub-project. While determining the stakeholders, Cankiri Municipality will also
determine the needs and expectations for engagement, including the priorities and goals related to the sub-project.

Stakeholders will be defined as follows in accordance with ESS10;



- Project affected parties (PAPS),
- Other interested parties(OIPs),

- Vulnerable and disadvantaged.
3.2. Project Affected Parties

The term "project-affected parties" refers to individuals or groups who are likely to be affected by the sub-project
due to direct impacts or potential risks on their physical environment, health, safety, cultural practices.

The key PAP’swho will be cooperated and consulted about and during the sub-project, including individuals, groups
and communities are:

e Residents of inag Neighborhood (209 people)Workers to be employed for the construction activities

e Local businesses in the process of supplying materials and equipment
3.3.0ther Interested Parties

Other interested parties include individuals, groups and others who may have an interest in the sub-project because
of their location, proximity to natural or other resources, or the sector or parties involved in the sub-project. This
may include local government officials, community leaders, media and civil society organizations, particularly those
working in or with affected communities.

Maintaining regular relationships with media stakeholders is sufficient to provide regular information at local and
national level in Cankiri Province. In all cases, the media plays an important role in informing the public and building
public perception of the sub-project. Detailed information on other Interested Parties is provided in Table 3.

3.4.Disadvantaged/ vulnerable individuals or groups

Disadvantaged/Vulnerable individuals or groups are persons who may be disproportionately impacted or further
disadvantaged by the project(s) compared with any other groups due to their vulnerable status, and that may require
special engagement efforts to ensure their equal representation in the consultation and decision-making process
associated with the project.

However, vulnerable and disadvantaged groups residing in inag Neighborhood, where the sub-project activities will
be carried out, may be adversely affected due to their limited ability to express concerns, understand the interests
of the sub-project, or access and comprehend project-related information.

Details of Vulnerable and Disadvantage Groups according to the information obtained from the mukhtar of inag
Neighborhood, the closest settlement to the sub-project site, are given in Table 2.

Table 2./na¢ Neighborhood vulnerable and disadvantage groups

Vulnerable and Disadvantage Groups Number of People

Households with family members who are physically | 6
and/or mentally disabled

Chronic diseases 22

Surviving on social assistance from the state, | 3
associations or individuals

Over 70 years of age and living alone 12




Female-headed households 13

Total Vulnerable and Disadvantage Groups 56

Source: Mukhtar Meetings, 2025.

According to the interviews conducted with mukhtar of inag neighborhood on 01.02.2025 during the consultations
carried out within the scope of SEP and the information received from the municipality staff, there are no refugee
residing in the sub-project area. Lack of access to the transportation budget due to unemployment or poverty,
difficulty in accessing activities due to physical disability will cause difficulties in reaching vulnerable/disadvantaged
individuals/groups in terms of engagement in consultation activities and events. Within the sub-project impact area,
there is no structure. Additionally, the nearest occupied houses are located approximately 75 and 166 meters from
the sub-project site. However, programs will be developed to facilitate the engagement of the
disadvantaged/disadvantaged groups/individuals in consultations. In the event of any employment opportunity for
the unemployed within the scope of the sub-project, an announcement will be made to the muhtars' offices and
local people will be prioritized in recruitment. There is no language spoken in the region other than Turkish.
According to the information received, there are approximately 98 female in inag neighborhood. Therefore, the
female population in inag neighborhood, which is affected by the sub-project, constitutes 43% of the total population.
The literacy rate of women in the region is very low. Therefore, it is difficult for women to participate in stakeholder
engagement activities. In addition, the presence of women in the public sphere in the region is limited. In order to
inform them about stakeholder engagement activities, verbal information will be provided to women parent groups
in Quran courses and primary and secondary schools in the neighborhood.

Programs will be developed so that the vulnerable and disadvantage groups, whose details are provided in Table
2 do not have difficulties in participating in the consultation activities and events. A shuttle service will be provided
to ensure that the said group participates in the consultation meetings. They will be picked up from their homes and
returned to their homes upon completion of the event.

How each stakeholder group will be affected by the project and their interest in the project; the area of influence
and the nature and quantity of the impacts that may arise were determined. The stakeholders determined as a
result of the interviews with the mukhtar of Inag neighborhood and local people, interviews with non-governmental
organizations, public institutions and organizations and the information obtained from Cankiri Municipality are given
in Table 3.

Table 3. Influence/Interest Table for Stakeholder Prioritizatio

Stakeholder Group Level of Level of
Interest  Influence
Project e Communities likely to be affected by the construction | | .
Affected works in the scope of component (inag Neighborhood) [Hi9h High
Parties o  Workers to be employed for the construction activities
Public Institutions
Ministry of Environment, Urbanization and Climate
Change (MoEUCC)
e General Directorate of EIA, Permit and Inspection
g e General Directorate of Environmental Management
E e General Directorate of Infrastructure and Urban
2 Other Transformation
g Interested e General Directorate of Spatial Planning High Low
Parties e General Directorate of Protection of Natural Assets
Ministry of Labor and Social Security
e General Directorate of Labor
e General Directorate of Occupational Health and
Safety
Cankirt Governorship
e Social Security Institution Provincial Directorate




e Provincial Directorate of Environment, Urbanization
and Climate Change

Cankiri Provincial Directorate of Civil Society Relations

Centre District Governorship

Cankiri Environment, City and Culture Presidency

NGOs
e  Cankiri Civil Society Association

Local Press
e  Bizim Cankiri Newspaper
e Cankiri'da Yeni Gun Newspaper
e  Dogruyol Newspaper
e Karatekin Newspaper
National Press
e Anadolu Agency
e Demiréren News Agency

University
Cankiri Karatekin University

56 people living in inag Neighborhood

Vulnerable and
Disadvantaged or groups

Households with family members who are physically
and/or mentally disabled

Chronic diseases Moderate

Surviving on social assistance from the state,
associations or individuals

Over 70 years of age and living alone
Female-headed households

High




4. STAKEHOLDER ENGAGEMENT PROGRAM

The main objectives of the stakeholder engagement programme and the planned timetable for the various
stakeholder engagement activities are to define at what stages and at what intervals these activities will be carried
out throughout the life of the sub-project. Information is provided on how the public will be made aware of future
opportunities to review information and provide their views, if decisions about public meetings, locations and timing
of meetings have not yet been made.

4.1. Summary of stakeholder engagement done during subproject preparation

In order to inform the public about the sub-project, a field visit was carried out on 01.02.2025 to engage with the
local community, gather their opinions and suggestions, and provide detailed information about the project. As part
of this process, an interview was conducted the with inag neighborhood mukhtar and Cankiri Municipality officials
about the usage status of the sub-project site and the disadvantaged groups living in the region. Within the scope
of the interviews;

It was determined that the sub-project site was not currently used by the local people for any purpose, and that
there were no refugees or child-headed people living in inag neighborhood, the closest settlement to the sub-project
site.

The mukhtar, local authorities and local residents were questioned about the existence of cultural heritage. No
tangible or intangible cultural heritage assets were identified in the sub-project site and within the influence area.

In addition, within the scope of the Stakeholder Engagement Plan, consultation meetings were held with Cankiri
neighborhood residents (4 people) and the association president by CA Engineering authority on 01.02.2025. In
order to obtain general information about the socio-economic situation of inag neighborhood and to learn about
their knowledge levels about the sub-project, the mukhtar of a "Community Level Survey" form was filled out by the
consultant company as a result of interviews with the mukhtar of inag neighborhood.

During consultations with the local community, it was observed that they were aware of the potential environmental
and social risks associated with the existing SPP but did not have any concerns. They expressed their support for
the new SPP and emphasized the importance of utilizing renewable energy sources for the development of the
region and the country. Information was provided about the Cankiri Municipality grievance mechanism, which they
can use to share any opinions or complaints during both the construction and operation phases of the sub-project.
Overall, the consultations indicated that the local community is well-informed about the sub-project activities,
potential environmental and social risks, and the available grievance mechanisms.

As part of the stakeholder engagement efforts for the Cankiri Municipality Solar Power Plant Project, a Public
Consultation Meeting was held with the participation of local residents, municipal representatives, and other relevant
stakeholders on 26.09.2025. The purpose of the meeting was to inform the community about the sub-project,
provide a platform for discussion, and collect feedback regarding potential environmental and social impacts.

Prior to the meeting, announcements were made through local channels such as neighborhood mukhtar and
municipal communication tools to ensure broad community awareness and encourage participation. A total of 20
people attended the meeting, including mukhtar of ina¢ neighborhood and 19 local residents, representing the
primary stakeholders in the sub-project area.

During the session, detailed information was shared on the location of the project site (neighborhood, block, and
parcel), the scope of the solar power plant, its technical components, installed capacity, anticipated energy
generation, and the expected contribution to carbon emission reduction. The use of municipal lands and compliance
with legislative obligations were also explained.

Potential environmental and social impacts—particularly during the construction phase, such as dust, noise, and
increased traffic—were discussed in detail. Participants were informed about the environmental and social
mitigation measures outlined in the Environmental and Social Management Plan (ESMP), and the available
grievance mechanism throughout the project lifecycle was introduced.



During the session, participants raised questions about the project's benefits to local communities and whether local
jobs would be created. These questions were addressed in detail by project representatives, who emphasized that
all feedback received would be considered during project implementation.

Overall, the consultation contributed to strengthening community awareness, promoting transparency, and
demonstrated the municipality’s commitment to ongoing stakeholder engagement. A copy of the meeting minutes,
the signed participant list, and photographic documentation are provided in Annex-F.

4.2. Summary of sub-project stakeholder needs and methods, tools, and
techniques for stakeholder engagement

Identifying and managing stakeholder needs accurately in sub-project is critically important. Key stakeholder needs
include regular updates about the sub-project, stakeholders in decision-making processes, direct or indirect benefits
from the sub-project, and an effective communication mechanism. Tools such as surveys, workshops, and one-on-
one interviews will be effectively utilized in information-sharing and engagement processes. Additionally, regular
reporting, dashboards, and online communication tools will ensure transparent updates about sub-project progress.
Community meetings and feedback mechanisms will help build trust in the sub-project while providing a better
understanding of stakeholders' needs and expectations. Through these methods, stakeholder engagement in sub-
project will be strengthened, making the projects more inclusive, sustainable, and effectively managed.

Stakeholders have been identified within the scope of the sub-project and consultations or key information meetings
have been held with these stakeholders. Stakeholders identified in the region have been informed about the
location, components and content of the sub-project.

This plan shows the nature and level of stakeholder interest in the project, how the engagement will be conducted,
the frequency of engagement and the responsible unit of Cankiri Municipality, and the following matrix provides a
tabular version of this program (See Table 4).

The responsible party/person should be determined by the representatives of Cankiri Municipality. The SEP will be
implemented at the sub-project level. Consultation forms and full meeting minutes of those who participated in the
consultations will be recorded, but will not be made publicly available as an annex to the SEP. When the SEP is
disclosed, relevant data containing personal data will be blurred, taking into account the Personal Data Protection
Law.

All supporting documentation for stakeholder activities (newspaper notices, attendee list, full meeting minutes (as
an annex), sample brochure) will be included in the SEP.

The Minutes of Public Consultation Meeting (MoM) meetings to be held within the scope of the sub-project will be
held face to face. A shuttle service will be provided to ensure the participation of vulnerable groups, and online
participation will be provided for groups that still cannot participate.

In the participation of women in consultation activities, meetings will be held under conditions that take cultural
sensitivities into account. In addition, meetings will be planned at appropriate times (e.g. evenings or weekends)
depending on their age and workload.

4.3. Stakeholder engagement plan

The main objectives of the stakeholder engagement program are to provide early information, explanation and
consultation on various sub-project documents and activities in order to establish a dialogue with project
stakeholders from planning to implementation and operation.

Cankin Municipality will ensure that the sub-project is communicated to all stakeholders and that meaningful
engagement and consultation activities are carried out. Consultation activities are designed with some basic guiding
principles, including the following:

e Consultations should be widely advertised, especially among stakeholders, preferably one week before
any meeting or engagement.



A non-technical briefing should be provided prior to any event to ensure that people are informed about
the assessment and results prior to the planned meetings.

The location and timing of meetings should be designed to maximize stakeholder engagement and
compliance.

The information provided should be clear, non-technical and in all appropriate local languages where
necessary.

Engagement should be facilitated so that stakeholders can voice their views and concerns.

Any issues that arise should be addressed in the meetings or at a later time.

The following information should be included when documenting the stakeholder engagement activities to be carried
out within the scope of the sub-project:

Date(s) and location(s) of the consultation(s) and related notification(s) (newspaper advertisements,
screenshots of social media announcements, etc.)

Participant details (as per the Personal Data Protection Law),
Meeting schedule/program (as well as information on what was presented and by whom),

Summary meeting minutes (comments, questions and responses from presenters),

Review of comments, agreed actions, issues requiring follow-up actions and activities, including clarification of how
stakeholders were informed about decisions taken.

Cankiri Municipality will make the subproject E&S documents available in both Turkish and English on its website?.
These documents can also be accessed at the Cankiri Municipality. Furthermore, subproject posters and
information on the grievance mechanism will be displayed at local points, including the Mukhtar's Office in inag
Neighborhood. Stakeholder consultations will be conducted to review the draft E&S documents before they are
finalized and disclosed. This process ensures that stakeholders insights and concerns are valued and integrated,
fostering a more effective and inclusive outcome.

The proposed Stakeholder Engagement Schedule is provided in Table 4.

2 https://cankiri.bel.tr/



Table 4. Stakeholder Engagement Plan

Sstimated Responsibi
Project Stage Date/Time Topic of Consultation/ Message Method Used Target Stakeholders lities
Period
Pre-construction | 01.02.2025 Information Statement Public Consultation Meeting Resident of inag neighborhood, Supervision
. General information about the Face to face meetings Local communities, Consultant,
purpose, stages, sub roject and E&S Cankiri Municipality website Local government, Cankiri
impacts/risks Social Media Local business Municipality,
e  Purpose, start date, duration and Notice Boards E&S
nature of land preparation, Booklets etc. Consultant,
construction and operation activities Posters to be hung in work areas, Construction
e  Implementation of mitigation mukhtar’s office etc. Company,
measures related to relevant social Sub-project
and environmental impacts/risks Contractors
e  Grievance Mechanism
e Information (ESMP and SEP) on
Cankiri Municipality website for
review
L]
Employment and Supply Strategies Public Consultation Meeting Local businesses,
e  Hiring employees Cankiri Municipality website All local communities and association
e Staff training Social Media president
e  Purchasing materials and services Notice Boards
e  Grievance Mechanism Booklets etc.
Posters to be hung in
Mukhtar’setc.
Social progress, economic and social Meetings (with NGO NGOs
development and environmental representatives and members)
protection Cankiri Municipality web site
e  Mitigation measures against potential
e  environmental and social
impacts/risks
e  Grievance Mechanism
e  Sustainability
e  Social responsibility sub-projects,
implementation principles
Management of environmental and Meetings with the Mukhtar All local communities and association
social risks of the sub-project Brochures president

Siniflandirma: Tasnif Digi



Project Stage

Estimated
Date/Time
Period

Topic of Consultation/ Message

Method Used

Target Stakeholders

Responsibi
lities

Information about:

e  Environmental monitoring program

. Environmental monitoring results

. General information about the
progress of the sub-project

Announcements on the Cankiri
Municipality Website

Employment and other interests of

vulnerable/disadvantaged

individuals/groups

Information about:

e  Employment of disabled employees

e  General information about the sub-
project, environmental and social
impacts, mitigation measures,
monitoring activities of the sub-project

. Special measures for
vulnerable/disadvantaged
individuals/groups

Focus group meetings (with
disabled individuals and their
representatives, accompanied by a
relevant expert depending on the
disability group)

Construction

25.07.2025

Information Statement

e  Monitoring targets and activities to be
carried out

e  Monitoring targets and activities and
regular reporting of monitoring results
to stakeholders

Public ConsultationMeeting
Cankiri Municipality website
Social Media

Notice Boards

Booklets etc.

Posters to be hung in work areas
etc.

Resident of inag Neighborhood,
Local communities,

Local government,

Local business

Social progress, economic and social

development and environmental

protection

. Mitigation measures against potential

e environmental and social
impacts/risks

. Grievance Mechanism

e  Sustainability

. Social responsibility sub-projects,
implementation principles

Meetings (with NGO
representatives and members)
Cankiri Municipality website

NGOs

Traffic and Transportation Management

e Road safety awareness, including
safe passage through bypasses and
connecting roads

e  Types, number and frequency of
vehicles to be used during
construction

Face-to-face meetings,
Depending on the demands of the
stakeholder group,

Posters to be hung in work areas,
etc.,

Cankir Municipality website

All communities living in the
Neighborhood
Vulnerable/disadvantaged
individuals/groups

Supervision
Consultant,
Cankirn
Municipality,
E&S
Consultant,
Construction
Company,
Sub-project
Contractors




Estimated Responsibi

lities

Project Stage Date/Time Topic of Consultation/ Message Method Used Target Stakeholders
Period

e  Collaboration with local communities
and responsible authorities to improve
signage, visibility and overall road
safety, especially along roads near
schools or other places where
children are present,

e  Planning and timing of construction
activities on roads,

e  Regarding training on traffic and
pedestrian safety cooperating with
local communities (e.g. school
education campaigns)

e  Traffic measures and sub-project road
use sharing with association president

e Grievance Mechanism

Operation 03.12.2025 Information Statement Face to face meeting Resident of ina¢ Neighborhood Cankirni

In case of e Monitoring targets and activities to be Municipality
demand or carried out

significant e  Monitoring targets and activities and

change regular reporting of monitoring results

to stakeholders
. General information about the sub-
project, environmental and social
impacts, mitigation measures,
monitoring activities of the sub-project
e Grievance Mechanism




4.4. Reporting back to stakeholders

Stakeholder engagement is a continuous process that begins before the development of the SEP and will continue
throughout the life of the sub-project. Cankiri Municipality will actively communicate with the identified stakeholders
throughout the life of the sub-project. In particular, Cankiri Municipality will solicit feedback from stakeholders on
the E&S performance of the subproject and the implementation of the identified mitigation measures and the
Grievance Mechanism. In the event of significant changes in the subproject that lead to risks and impacts that will
particularly affect the parties affected by the subproject, Cankiri Municipality will provide information on these risks
and impacts and consult with the parties affected by the sub-project on how to mitigate these risks and impacts.

Different information methods and tools can be used to increase the level of information for each of the targeted
stakeholder groups. In particular, for public engagement meetings, the meeting place(s), time and date will be set
and this information will be announced to the public at least ten (10) days before the meeting, ensuring that all
community members are informed about the meetingto be held.

Below is the minimum requirements for the content of the Minutes to be prepared after each stakeholder
engagement activities and meetings:

. Location of consultation(s)/event,

. Date(s) of consultation(s)/event,

. Details on attendees (as appropriate),

. Meeting/Event Program/Schedule: What is to be presented and by whom,

. Meeting Minutes (Comments, Questions and Response by Presenters and Photos from the meeting), and
. Agreed actions.

The PMU will take special measures to ensure that vulnerable and disadvantaged individuals/groups have equal
opportunities to access information, provide feedback or voice their grievances.,

In addition, the timing of these meetings for stakeholders who are working will be arranged in a way that they can
also participate in the consultation events or alternative solutions will be produced for them. The following additional
support or resources will be provided for these people to participate in stakeholder engagement activities. The
following measures should be taken at this point:

e  Providing written materials related to sub-project information in larger fonts and Braille,

e Selecting accessible venues for consultation events and/or providing transportation for people in remote
areas (e.g. villages),

e Organizing small events or meetings for vulnerable/disadvantaged people depending on their sensitivity
(e.g. a small meeting with hearing impaired individuals accompanied by a sign language expert),

e Organizing events/meetings or consultation processes with vulnerable/disadvantaged individuals/groups
in cooperation with relevant NGOs (if any) (e.g. organizing a meeting/event for the physically disabled with
the help of the Solidarity Association for the Physically Disabled),

e The timing of the consultation events should be arranged in a way that working stakeholders can
participate.

For those who are unable to attend despite the scheduled time, brochures, an active web page, social media, face-
to-face individual meetings, etc. can be organized.

Siniflandirma: Tasnif Disi



Throughout all stages of the sub-project, comments collected through the website, grievance mechanism, and all
stakeholder engagement activities such as public and/or individual meetings will be subject to evaluation and review
by the relevant responsible personnel such as the GM Contact Person (GMCP) and the Public Relations Assistant
to be assigned by the Project Management Unit (PMU).

The contractor and Cankiri Municipality officials will be in regular contact. Face-to-face meetings will be held when
necessary, and the contractor and Cankiri Municipality will meet periodically (monthly).

Depending on their content, comments will be evaluated and reviewed both within the PMU and by the relevant
responsible personnel of the contractor(s).

If the request or comment cannot be met with the solution method proposed by the commenter or requester to
resolve the grievance, alternative solutions will be sought (see Section 6 for more details). A decision will be made
as a result of the evaluations and if the final decision cannot be met within a reasonable time frame, it will be
communicated to the stakeholder(s) who made the comment or request, together with the justifications and the
timeline of actions related to the comment/request. If the comment is not anonymous, the final decision will be
communicated to the stakeholder(s) through the communication channel(s) preferred by the stakeholder(s). In
addition, a Grievance Close Out Form (see Annex-B) should be filled in and signed by the stakeholder(s).

Stakeholders will be informed as the sub-project develops, including reporting on the environmental and social
performance of the sub-project, implementation of the SEP and the grievance mechanism.

During the construction phase, voice announcements will be made by Cankiri Municipality and/or Contractors two
(2) days in advance for road restrictions and other infrastructure service limitations. Environmental and social
performance indicators will be shared with stakeholders monthly via Cankiri Municipality's website3.

The commencement and completion of the construction activities of the sub-project, changes in the sub-project
design and important stages such as commissioning will be communicated to stakeholders through local media
channels as much as possible.

According to the Environmental and Social Management Framework prepared for Cankiri Municipality, after the
finalization of the ESMP, a consultation meeting is required to be held with the all stakeholders determined during
the stakeholder identification .

3 https://cankiri.bel.tr/



5. RESOURCES AND RESPONSIBILITIES FOR
IMPLEMENTING STAKEHOLDER ENGAGEMENT
ACTIVITIES

5.1. Project Implementation Unit (PIU)

PIU will be established within Cankiri Municipality and will consist of Cankiri Municipality personnel. The duties and
responsibilities of PIU are explained in Table 5.

A sufficient budget will be allocated for communication and grievance resolution mechanism to be established with
stakeholders. The budget is included in the project budget.

5.2. Resources

Cankiri Municipality is ultimately responsible for the environmental and social performance of the entire sub-project,
including the performance of its own contractors and other contractors. A Project ImplementationUnit (PIU) will be
established to carry out operational and administrative tasks. The PIU staff will be Cankiri Municipality’s own staff.

The PIU will be primarily responsible for coordinating stakeholder engagement activities. The collection of
grievances, questions and feedback will be the direct responsibility of the PIU’s GM contact (GMCP) and the
Contractors’ E&S Specialist.

The resources to be provided by Cankiri Municipality are as follows:
e A sup-project-specific area on the Cankiri Municipality’s official website,
e An electronic database for grievances,
e  Stakeholder engagement records,

e Printed documents (guides, brochures, posters, etc.) to be used in accordance with the SEP requirements.
5.3. Management functions and responsibilities

Cankiri Municipality/PI1U will be the main party responsible for the implementation of the SEP and coordination with
contractors, implementation, monitoring and reporting. Detailed roles and responsibilities regarding the stakeholder
engagement of the sub-project are provided in Table 5.

Table 5. Roles and Responsibilities

Eﬁtsi?;nsmle Roles and Responsibilities
PIU of Cankirl e Planning and implementation of the SEP;
Municipality e Leading stakeholder engagement activities in close collaboration with the ILBANK
PMU;
e Management and resolution of grievances;
e Consultation on specific SEP activities;
e Announcing the important construction activities (such as road closures and service
interruptions);
e Reporting on implementation of SEP activities to ILBANK PMU;
e Executing defined grievance mechanism in the SEP properly and informing
ILBANK PMU about the overall implementation status.
E&S Consultant e E&S Consultant is responsible for preparing the Environmental and Social
Assessment Study Reports, i.e. ESMP and SEP, for the approval of ILBANK




Responsible
Entity

Roles and Responsibilities

Taking a part in organizing the ESMP introduction meeting to be held for the public
and NGOs as part of the Sub-project; and
Finalizing the reports as per the concerns/opinions of the stakeholders.

Supervision
Consultant

Review the SEP document to redefine the stakeholders directly or indirectly
affected and/or interested in the sub-Project and to follow up the implementation
of the methods, instruments, timing and participation levels identified in the SEP,
Interviews Cankiri Municipality PIU and others involved in the stakeholder
engagement process to review progress and identify critical issues,

Consults with affected households and community leaders through key informant
interviews to identify their feedback on stakeholder engagement performance of
the Project,

Interacts with various stakeholders to get their views on SEP implementation,
Controls whether the necessary trainings are given to the personnel who will work
during the construction phase,

Reviews grievance records to identify significant non-compliances or recurring
issues with stakeholder engagement and other project activities and to reveal
actions,

Monitors and reports on progress made in relation to the commitments defined in
SEP.

Contractor

Implements and develops Contractor’s social policy,

Provides necessary resources for proper remedial actions,

Follows up of the complaints and informs CLO about the solution process,
Consults with the project affected communities about grievance mechanism,
entitlements, construction works and schedule, community safety, compensation
of economic losses as needed in coordination with CLO and Social Expert of PIU,
Keeps records of complaints and participation activities when necessary and
forward them to CLO and Social Expert of PIU,

Reports grievances to GM Team,

Submits monthly Environmental and Social Monitoring Reports (ESMRS) to
Cankiri Municipality (CLO related parts).

The construction contractor should develop monthly ESMRs and submits to
Municipality through the Supervision Consultant..




6. GRIEVANCE MECHANISM

The purpose of the Grievance Mechanism (GM) is to assist to resolve complaints and grievances in a timely,
effective, and efficient manner that satisfies all parties involved. The purpose of the public grievance mechanism
and the workers grievance mechanism is to provide access to a grievance resolution procedure for Subproject
affected people, including communities and Subproject workers. Managing, preventing, minimizing and effectively
addressing grievances are an integral part of a sound stakeholder engagement strategy. Engagement also helps
to anticipate and review community concerns and prevent them from turning into grievances. Therefore, according
to the WB, the following Grievance Mechanism (GM) will be implemented by Cankiri Municipality/PIU throughout
the life of the sub-project, including pre-construction, construction and operation phases. In the GM,
comments/grievances will be received in Turkish, since everyone in the developed settlements speaks Turkish,
there will be no need to use another language. The grievance channels used in applications will be published in
Turkish. GM forms and consultation records will be kept in Turkish.

6.1.Grievance Mechanism at National Level

ILBANK established a transparent and comprehensive Grievance Mechanism (GM) in September 2021 to receive,
assess and resolve grievances related to each international project it finances and will be in place throughout the
life cycle of this subproject. Stakeholders may, if they wish, submit their comments, suggestions and grievances to
ILBANK through the following means of communication:

Website: https://www.ilbank.gov.tr/form/bilgiedinmeuluslararasi
E-mail: bilguidb@ibank.gov.tr ve etikuidb@ilbank.gov.tr
Phone Number: +90 312-508 79 79

Address: ILBANK International Relations Department, Emniyet Mabhallesi, Hipodrom Caddesi, No0:9/21,
Yenimahalle/ANKARA

Presidential Communication Center: The Presidential Communication Center (CIMER) provides a centralized
grievance system for Turkish citizens, legal entities and foreigners. The Presidential Communication Center
(CIMER) will serve as an alternative and well-known channel through which sub-project stakeholders can directly
communicate their grievances and feedback regarding the sub-project to government officials.

e www.cimer.gov.tr

e Call Centre (hotline): 150

e  Phone number: +90 312 525 55 55
e Fax number: +90 0312 473 64 94

e Address for Official Letter/Petition: Republic of Turkiye, Directorate of Communications Kizilirmak
Neighborhood. Mevlana Boulevard No:144 Cankaya/ANKARA

Mail addressed to Republic of Turkiye, Directorate of Communications
Individual applications at the community relations desks at governorates, ministries and district governorates.

Foreigners Communication Center (YIMER) will be available to Project stakeholders as an alternative and well-
known channel for conveying their Project-related grievances and feedback directly to state authorities.

e www.yimer.gov.tr
e Call Centre (hotline): 157
e  Phone number: +90 312 515 11 22

. Fax number: +90 0312 920 06 09



e Address for Official Letter/Petition: Republic of Turkiye, Directorate General of Immigration Management
Camlica Neighbourhood No: 4 Yenimahalle/ANKARA

Mail addressed to Republic of Turkiye, Directorate General of Immigration Management

Individual application to the General Directorate of Migration Management of the Republic of Turkiye

6.2.Sub-Project Level Grievance Mechanism

As part of the stakeholder engagement, information and consultation process, stakeholders should be informed
about project level grievance mechanism The purpose of the grievance mechanism is to provide channels free from
manipulation, coercion and intimidation through which local community members can submit their demands,
concerns and complaints regarding the sub-project and its impacts. Responding to and resolving complaints in a
timely, proactive, impartial, effective and efficient manner is essential according to international standards and
requirements regarding stakeholder engagement. In particular, it provides a transparent and reliable process for
fair and sustainable results. In this way, mutual trust and cooperation can be developed between the sub-project
stakeholders and Cankiri Municipality through corrective actions. The main components of a successful grievance
mechanism include the principles of anonymity, confidentiality and transparency.

Cankiri Municipality website includes a communication page, which is the mechanism where grievances/requests
regarding Cankiri Municipality activities are submitted and the resolution process is followed (see 3). In addition,
many sections of the homepage of Cankiri Municipality website include information about social media accounts
and telephone numbers (such as the Alo 153/ 444 03 18 line) to which grievances can be submitted.

e  Cankirn Municipality’s Website: hilalmasa@cankiri.bel.tr

e  Cankin Municipality’s Call Centre (hotline): ALO 153/ 444 03 18

e  Cankirn Municipality’s Address: Cumhuriyet Mah. Atatlirk Bulvari No: 15 CANKIRI
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Figure 3. Cankir Municipality Website

The grievances, requests, suggestions and opinions of the public will be recorded through the GM contact person
(GMCP) to be assigned by Cankiri Municipality. All grievances are examined to be classified according to whether
they are real or not and whether they are related to sub-project activities. If a grievance is deemed unsuitable for
investigation because it is not genuine or not related to sub-project activities, the complainant will be provided with
an explanation as to why the grievance could not be followed up. Grievances received within Cankiri Municipality
are evaluated and forwarded to the relevant units. Appropriate grievances are responded to according to the sub-
projects social and environmental requirements defined in the ESMP and SEP.

All grievances received through direct phone calls, e-mails, face-to-face meetings/communications and the Website
are recorded and after the recording process, will contact the complainant to explain the sub-project response
process and the resolution of the grievance within ten (10) business days. The development of the solution may
require consultation with the relevant person(s). The requester will be informed about the methodology followed.
Each request must be evaluated with the utmost care, diligence, fairness and impartiality. The proposed solutions
are communicated to the complainant with a second notification. If the proposed solution is accepted by the
complainant, Cankiri Municipality PIU will handle the grievance within 15 business days and take corrective
measures to resolve the grievance. Grievance registration forms will be sent to the relevant GM Team member
(Social Expert of the PMU Team or E&S Expert of the Contractor) on the same day (if possible, as soon as the
grievance is received). A notification should be sent to the complainant by GMCP within two (2) business days of
the receipt of the grievance, indicating that the grievance has been received and evaluated. The PIU Team will also
have access to the grievance record to be created within the scope of the sub-project and will be continuously
updated by GMCP or PMU Social Expert. The Grievance Tracking Table will include the complainant/suggestor
information, the date of receipt of the grievance/suggestion, the date and method of feedback to the complainant,
the current status of the grievance (open, under review, closed, rejected) and the explanation of this current status
(e.g. why it was rejected). It will include the closing/rejection and feedback dates. Grievances from contractors and
subcontractors will be forwarded to GMCP by the Contractors’ E&S Specialist and will be recorded by GMCP using
the grievance registration forms. On the same day, the data will be entered into the Grievance Registry and
Grievance Database and made accessible to the PMU Team. During this period, the relevant parties responsible
for managing the grievance will be in constant communication with the complainant and all communication will be
recorded in the GM system through the Consultation Forms (see Annex-D). The grievance will be closed after the
implementation of the decision is completed. After the grievance is closed or resolved, the complainant will be
informed with the third notification and the relevant records (Grievance Closure Form, Grievance Record, etc.) will
be kept. Unless an alternative agreement is made with the complainant, grievances will be closed within thirty (30)
business days from the date of application. If the grievances are not resolved within thirty (30) business days, the
extenuating circumstances will be documented and reported. After the grievance is resolved and the result is
communicated to the complainant, the appointed GMCP will obtain the necessary signatures and close the



grievance by filling out the Grievance Close Out Form (see Annex-B). If the decision is not accepted, it will be
reconsidered and a revised decision may be proposed. Ultimately, the PIUs will be responsible for consolidating,
monitoring and reporting the requests received, resolved and pending regarding the project. All this data will be
compiled by the PIU to be reported at the end of each month.

Cankiri Municipality/PIU Team will also implement additional measures to manage sensitive and confidential
complaints, including those related to Sexual Exploitation and Abuse/Harassment (SEA/SH), in accordance with
the World Bank ESF Good Practice Note on SEA/SH.

6.3.Grievance Mechanism for Workers

The GM for employees (applicable to both Cankiri Municipality personnel and contractor and subcontractor
employees) has been established in accordance with WB ESS2. The implementation of the GM for employees will
be ensured throughout the financing life cycle of the sub-project. PIU requests contractors to develop and implement
a grievance mechanism for the workforce, including sub-contractors, before starting work. Sub-contractors will
prepare labor management procedures that will include a detailed description of the grievance mechanism for
employees.

Employees are informed about employee rights, basic occupational health and safety, the grievance mechanism
and its operation at the time they start work. An up-to-date list of contact points is available in employee handbooks
and/or bulletin boards. All processes related to the grievance mechanism are conveyed in a language that
employees can understand.

When employees detect a hazard or risk for which no precautions have been taken regarding occupational health
and safety, they inform the employee representative, occupational safety specialist and/or occupational physician
selected by the employees about this hazard or risk. The employee representative shall forward the details of the
hazard and risk to the occupational health and safety board, if any, or to the employer/employer's representative,
and request an evaluation. If the problem is not resolved, all legal rights are reserved by applying to the
contractor/subcontractor level GM contact persons through the grievance boxes located at the workplaces.
Requests regarding employee rights and occupational health and safety are collected in grievance boxes placed in
areas that employees can easily access.

The collected grievances and suggestions are carried out in accordance with the periods determined in the process
of the grievance mechanism.

After the applications are evaluated, if there is an imminent, urgent and vital danger, a notification can be made
directly to the Labor Life Communication Center, ALO 170 line or the Provincial Labor and Employment Institutions
Directorates operating in the province. Upon receipt of the requests, the workflow grievance mechanism is carried
out in accordance with the workflow chart.

The Cankiri Municipality/PIU Team will be ready to handle grievances regarding working conditions. The Cankir
Municipality/PIU Team will evaluate grievances and suggest solutions for direct and contracted employees using
this internal GM, which all sub-project employees can easily access.

6.4.Grievance Mechanism Flow Chart

Grievance mechanism operation diagram details are given in Table 6.



Table 6. Grievance Mechanism Flow Chart

Grievance Process

Submission of a grievance

Requirement / Action

Receiving the grievance by any communication channel
explained above. (At this point, if the grievance is a sensitive
grievance involving child abuse, sexual harassment abuse or
Gender Based Violence (GBV) immediate action will be taken
within 2 days after receiving of the grievance. For the cases
relevant to sexual exploitation and abuse/sexual harassment at
workplace or any potential child abuse in the project sites, the
grievance will be directed by the GM focal point (based in
ILBANK headquarter) to relevant legal authorities/service
providers such as Ministry of Family and Social Services and
Prosecutors Office.”)

Registration of grievance

Registering/recording through making an entry in the sample
grievance register table. All the grievances will be registered
within two working days and feedback will be given to the
complainant. If the complainant requests that this grievance be
treated anonymously, this grievance will be recorded
anonymously and the request will be met.

Forwarding of grievance

The grievance is forwarded to relevant persons (site manager
on construction sites and experts of the PIU) responsible for
handling the grievance in not later than three working days
upon receiving the grievance (except for any emergent
grievance, which would be handled as appropriate).

Evaluation of a grievance

Evaluating the grievances within 10 working days and
determining whether the grievance meets the admissibility
criteria. If the grievance is not valid, providing relevant
explanation to the complainant.

Response for a grievance

If the grievance is valid, identifying and taking corrective
measures for resolving the grievance in not later than 15
working days upon receiving.

All comments and grievances will be responded to either
verbally or in writing, in accordance with the preferred method
of communication specified by the complainant, if contact
details of the complainant are provided.

At this point, it should be noted that the action taken and the
result of this anonymously recorded grievance should be
shared on the Cankiri Municipality website, so that anonymous
complainants is informed about their grievance and the results.

Recording the result of a grievance

Recording the result of the grievance in register table.




Grievance Process

Right to Appeal

Requirement / Action

If the grievance cannot be resolved with the existing process,
applicants can always apply to relevant legal institutions. Such
institutions can be summarized as follow:

Civil Courts of First Instance
Administrative Courts

Commercial Courts of First Instance
Labor Courts, and

Ombudsman
(https://ebasvuru.ombudsman.gov.tr/)




7. MONITORING AND REPORTING

7.1.Summary of how SEP implementation will be monitored and reported

It is the responsibility of Cankiri Municipality to ensure that the SEP is fully integrated and implemented in all sub-
project activities. All stakeholders will be consulted and will be able to use the GM throughout the sub-project
lifecycle. On the other hand, the SEP will form part of all tender documents related to the physical works within the
scope of the sub-project.

As part of the World Bank ESF requirements, the draft ESMP and draft SEP will be made public when approved for
public disclosure and approved by ILBANK, and the disclosure will be the responsibility of the sub-project
Implementers and the consultant firm Cankiri Municipality. Cankiri Municipality will ensure that the SEP is published
in hard copy and on its website. Similarly, several copies of all prepared environmental and social documents will
be available locally in Cankiri Municipality, where affected groups such as the Mukhtar offices operating in the
Central District of Gankiri Province and local NGOs can easily access. The SEP is a dynamic document and will be
reviewed, updated and approved by ILBANK when necessary (e.g. changes in the design of sub-project
components according to Environmental and Social Monitoring Reports (ESMRs), stakeholders'
requests/grievances regarding the sub-project. Implementation of the SEP throughout the implementation of the
sub-project, elimination of non-conformities, etc.). Cankiri Municipality will be responsible for making a statement
through communication channels for each updated version of the SEP.

Cankiri Municipality will monitor the sub-project throughout its lifetime considering the stakeholder engagement
process. The approved SEP will be reviewed biannually and updated if required according to the project
improvements and the unexpected public reactions. The GM established by the Cankiri Municipality will be used
effectively and the statistical summary of the outputs of GM will be reported to ILBANK together with all the requests
received, resolved and unresolved, Grievance Register, Grievance Monitoring Table and Environmental and Social
Monitoring Reports (ESMRs) on a monthly basis. With monthly reporting, total number of grievances, monthly
number of grievances, distribution of grievances by subject, gender, grievances answered within 1 days, grievances
resolved within 30 days, list etc. is hecessary.

7.2.Reporting back to stakeholder groups

The PIU Team will systematically record and report feedback received from communities, local governments,
landowners, other companies, NGOs, media, academic institutions and other interest groups through an effective
consultation and grievance mechanism to ILBANK.

The PIU Team will submit feedback and grievances, as well as a statistical and qualitative analysis of their results,
to the Supervisory Consultant on a monthly basis, who will review and distribute them to ILBANK PMU. In addition,
relevant grievances and their actual status will be reported in the ESMRs. Only the necessary information regarding
the grievance will be included in the reports, and any personal information belonging to the persons using the ESMR
will be kept confidential and will not be shared in these reports.

During the sub-projects’ development and construction phases, the construction contractors will prepare brief
monthly reports on environmental and social performance for Cankiri Municipality which will include an update on
implementation of the stakeholder engagement plan and include indicators in this section. The construction
contractors will record SEP activities with monthly and quarterly reports and submit them to Cankiri Municipality
and ILBANK

Cankiri Municipality’s PIU, will report back to stakeholder groups, primarily through public engagement meetings in
project affected municipalities and/or Neighborhoods. Minutes of meetings will be shared participants during
subsequent public meetings. The summary will be published after removing identifying information on individuals
to protect their identities in accordance with the Law on the Protection of Personal Data. Feedback received through
the GM will be responded to in writing and verbally. Key sub-project updates will be posted on Cankiri Municipality's
website.

The summary will be published after the identity information of the persons is removed in order to protect their
identity in accordance with the Personal Data Protection Law.



Cankin Municipality will work with a consultant if necessary to carry out social and environmental monitoring
activities. The Supervisor Consultant will monitor whether the environmental and social issues specified in the SEP
and ESMP documents are implemented throughout the sub-project lifecycle and report to Cankiri Municipality.



ANNEXES

Annex-A

Sample Grievance Submission Form

(4:* "
il

ANKIR,

CANKIRI MUNICIPALITY

SOLAR POWER PLANT PROJECT

BELEDIYESI
1869

GRIEVANCE FORM

Person Filling Out the Form:

Date and time:

Inteviev Agenda:

Reference No: Cankiri Municipality-
Project Code-0001-2..

1. INFORMATION ABOUT THE COMPLAINANT

Name surname:

If the complainant requests that this grievance be treated
anonymously, this grievance will be recorded anonymously and the
request will be met.

How received the Grievance:

TC lIdentification number:

Telephone / Toll Free LiD

Telephone: Face to Face Meeting |:|
Address: Website / Email |:|
Email: Other (Explain) []
Stakeholder Type

Public PAP Private Trade NGO

|: D Enterprise |:’ Association D
Interest Group[ Industrial Labor Union |:J Media University |:|

Assosiaction

2. DETAILED INFORMATION ABOUT THE GRIEVANCE

Description of the grievance:

34

Siniflandirma: Tasnif Disi




Solution method requested by the
complainant

Registrant Name
Surname/Signature

Complainant Name Surname/Signature
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Annex-B

Sample Grievance Close Out Form

CANKIRI MUNICIPALITY

SOLAR POWER PLANT PROJECT

GRIEVANCE CLOSE OUT FORM

Reference form:

1. DETERMINATION OF CORRECTIVE ACTION

1

2 []
3 []
4 ]
5 []

2. CLOSE OUT THE GRIEVANCE

This section will be filled and signed by
the Complainant in case the grievance
stated in the “Grievance Registration
Form” is resolved

Name Surname /
Name Surname / Signature of Complainant/Date
Signature of the Person
Closing the Grievance/Date
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Siniflandirma: Tasnif Disi



Annex- C

Grievance Database Form

How
Complaint is
Received
(Grievance
Form,
Community
Meeting,
Telephone)

Land
Name of Parcel #
Person (If
Receiving  complaint
Grievance is related
to land)

Location of
Complaint
Received

Level of Grievance Date of
(Municipality/Utility | Complaint
Level, Regional) Received

Complaint
No Register

Number

Name/Surname

Supporting
Documents for
Grievance
Closeout
(bank receipt
for
compensation,
grievance
closure
protocol)

Complainant Information Action Taken
Grievance
Category

(expropriation/land

acquisition related,

environmental closed or
issues, damages to pending) Due Date of
structures etc.
) Responsible Action L3 . Datg Gl
Addressing  Action
Person/Department Planned
the Taken

Grievance

Grievance
Status
(open,

Project
Component
Related to
Complaint

Complaint
Summary

ID Telephone/
Number email

Village-

District Came s

Siniflandirma: Tasnif Digi
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Annex-D

Sample Consultation Form (For Stakeholder Engagement Meeting(s))

)\

CANKIRI MUNICIPALITY

SOLAR POWER PLANT PROJECT

C.x
:

as
=.
g’

GRANK
ED
186

BEL

T.C

CONSULTATION FORM

Person Filling Out the Form:

Date timeand place:

Meeting Agenda:

Interview Registration Number:

1. INTERVIEW INFORMATION

Interviewed Institution:

Form of Communication

Name and Surname of the Interviewee:

Telephone / Toll Free LiD

Face to Face Meeting |:|

Telephone:
Address: Website / Email |:|
Email: Other (Explain) []

Stakeholder Type

Interest GroupD

State agency PEB Private Job Room NGO
D |: Enterprise |:| E;] D
Industrial UniorE Labor Union |:| Media

|:_|University ]

2. INTERVIEW DETAILS (List of Invitees and actual participants, Summary of presentations
made by whom, minutes of meeting will be annexes of this form.)

Questions about the project:

Siniflandirma: Tasnif Disi
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Concerns/feedback regarding the
project:

Responses to the views expressed
above:
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Annex-E

Consultation Photos




Annex-F

Turkiye Public and Municipal Renewable
Energy Project (PUMREP)

CANKIRI MUNICIPALITY
SOLAR POWER PLANT PROJECT

Minutes of Stakeholder Consultation Meeting

Meeting Date: 26.09.2025
Meeting Time: 14:00

Meeting Venue: inag Village Social Facility



STAKEHOLDER CONSULTATION MEETING

The Cankiri Municipality Solar Power Plant Project is among the subprojects under the
Tarkiye Public and Municipal Renewable Energy Project (PUMREP), which has been
developed to support sustainable development in cities across Turkiye.

Within the scope of the subproject, the Environmental and Social Management Plan
Checklist (ESMP-Checklist) and the Stakeholder Engagement Plan (SEP) were
prepared in compliance with Turkish environmental and social legislation, the World
Bank Environmental and Social Standards, Safeguard Policies, the World Bank
General EHS Guidelines, the Industry Sector Guidelines, as well as ILBANK’s
Environmental and Social Management System (ESMS).

As part of the stakeholder engagement and disclosure process, a Stakeholder
Consultation Meeting was held on 26 September2025 at 14:00 in the Inag Village
Social Facility. To inform the local community about the meeting, printed materials such
as brochures and posters were prepared and displayed, and announcements were
made on the Cankiri Municipality website, as well as in local and national newspapers.
In addition, meeting information was also communicated to the local community via
SMS.

Meeting Summary

The Stakeholder Consultation Meeting was initiated with the opening speech of the
Deputy Mayor of Cankiri Municipality. Subsequently, a representative of the consultant
company provided detailed information on the process and content of the reports
prepared for the implementation of the sub-project. A presentation was delivered
highlighting the benefits that the sub-project would bring to the municipality and the
local community. The presentation is shared in Annex-7: Stakeholder Consultation Meeting
Presentation.

The meeting was attended by a total of 20 participants, including mukhtar of inag
neighborhood, and 19 local residents. Among the participants, 20 were male.
Individuals who arrived late or left early were not included in the signature sheet. Those
who departed before their turn to sign, or who joined after the signing order had
passed, were not recorded.

During the meeting, information was provided regarding the location of the subproject
(neighborhood, block, and parcel), sub-project capacity, equipment to be used,
technical specifications, and the annual energy production. It was also confirmed that
regulatory obligations were fulfilled.

42

Siniflandirma: Tasnif Disi



Within the scope of the MoM, the consultant company presented the environmental
and social risks identified in the ESMP Checklist List and Stakeholder Engagement
Plan, the mitigation measures planned to address these risks, the geographical and
climatic characteristics of the subproject area and their potential impacts on the
subproject, as well as analyses conducted on possible natural disasters.

In addition, participants were informed about the grievance mechanisms that can be
used to submit complaints, concerns, suggestions, or opinions during the pre-
construction, construction, and operational phases. Based on the information provided,
the meeting concluded with a Q&A session and lasted approximately one hour.

Question and Answer Section

Question 1

Name / Occupation | Inagc Neighborhood Resident
How will the local community benefit from this project?

Answer 1

Name / Occupation | CA Engineering

Local residents will be given priority for employment, and supporting services such as
catering and maintenance will be sourced from local businesses, providing direct
economic benefits. As the road and security infrastructure already exist, no additional
burden will occur, while the project will also contribute to local economic activity and
community development.

Question 2

Name / Occupation | Inagc Neighborhood Resident
Can local residents be employed in the project?

Answer 2

Name / Occupation CA Engineering

Yes, local residents can be employed in the project, and priority will be given to hiring
from the local community wherever possible.

Meeting Conclusion

The Stakeholder Consultation Meeting, which lasted approximately one hour, included a
presentation by representatives of the consulting firm providing information about the
subproject. Following the presentation, a question-and-answer session was conducted to
gather participants’ views and inquiries. During the meeting, information was shared regarding
the environmental, social, and economic aspects of the Cankiri Municipality PV Project, as
well as the next phase of the sub-project. In addition, participants were informed about the
grievance mechanism available for submitting complaints, requests, or suggestions throughout
the subproject duration. The meeting concluded after collecting participants’ feedback and
recommendations.
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ATTACHMENTS
Annex-1: Photo of the Stakeholder Consultation Meeting (26.09.2025)










Annex-2: National Newspaper Advertisement (Newspaper Announcement Date

—Karar 12.09.2025)
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Annex-3: Lokal Newspaper Advertisement (Newspaper Advertisement Date —
Cankiri Newspaper -12.09.2025)
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Gobktas: 1 milyondan
fazla kadina ulastik

Alle ve Sosyal Hizmetler Ba-
kani Mahinur Gzdemir Goktas,
Finansal okuryazarlig gaglen-
diren egitimlerie bugine kadar 1 mut adimlar icenyor.” dedi.
milyondan fazla kadina ulastik.  Ulusal ve  uluslararast pa-
Kadinlan desteklemek amaciy- zarlara erigimi kolaylastiracak
la sivil toplum imkanlarin ifade
ve ozel sektérle is birliklerini eden Goktas, "Kadin girisimci-
Snemsiyoruz. Birlikte calismalar ligini ve kadin kooperatiflerini

YyUratmenin kadinlarin ekonomik  gUglendiren galismalarimizi sar-
hayata katilimini artirmada kritik  dirGyoruz. Egitim, mentoriak ve
rol i o i basta olmak Uzere

Bakan Goktas, kadin giri- kadinlara kapsamii destekler
simcilerin - sunulan Bu s

Kadinin  Glglenmesi ~ Strateji
Belgesi ve Eylem Planimiz, bu
potansiyeli ortaya gikaracak so-

Canlkar

Sanayi ve Teknoloji Bakani Mehmet
Fatih Kacir, “Hamdolsun artik eski Tarkiye
Yok. Tarihten gelen kadim kaltorGyle, Gre-
timiyle gUcla yonetimiyle lider bir Tarkiye
var artik. Kresel arenada insanlik igin
adalet ve merhamet degerlerinin gUgla
savunucusu bir Tarkiye var- dedi.

Bakan Kacur, *23 yif oncesinin Torkiye
fotografini gelin hep biriikte yeniden hatir-
layalim; krizlerle yorgun dusmos bir Olke
ekonomisi, istikrarsiz politikalar, potansi-
yeli bastnimis bir memleket, her alanda
onine set cekilmis, umudunu yitirmis bir
millet. Iste 23 yil 6nce, AK Parti iktida-
n oncesinde karsi Karsiya oldugumuz
Torkiye tablosu bdyleydi. Ancak bizler,
Cumhurbaskanimiz Sayin Recep Tayyip
Erdogan’in liderliginde bu kutlu yola bas
koydugumuz gin hep birlikte aslinda bir
0z verdik, "Ecdadimizin mirasi bu Kiy-
metli topraklar yeniden ihya edecegiz’
dedik. ‘Ozguveni torpUlenmis, istenen
dar kaliplara mahkum edilmeye alisilan
Tark milletini yeniden ayada kaldiracagiz'
dedik. ‘Milletimizin iradesini ve iddiasini
yeniden sahlandiracagiz', dedik. Biyok,
9Ugla ve tam bagimsiz Tarkiye hedefimi-
ze giden yolda, 23 yildir hep birlikte gece
g0nd0z galisarak nice zorluklann, badire-
lerin,

kurduklan ilerini  baydterek  dinlann islerini ve
irdigini ifade i

if } bac
ederek, “Kadinlann girisimci-  sariya ulasmalarini sagliyoruz.
lik alanindaki yukselisi sadece Kadin kooperatifierinin sor-
ekonomik bir hareket degil. Ayni  dardlebilic ve rekabeti hale gel-
zamanda toplumsal d6nGsUman  melerini saglamak icin egitim,
de énemli bir parcasidir. Aras- finansman ve danismaniik des-
tirmalar g6steriyor ki kadinlarin  tekleri sunuyoruz. Kadin girigim-
kurdugu isletmeler, elde ettikleri  ciligini desteklemek icin tim a-
gelirleri daha genis bir sosyal hsmalarimizi ve ilgili kurumlarin
faydaya donistarme egilimin-  projelerini bir araya getirdigimiz
dedir. Bunun yami sira basari ‘kadinginsimci.gov.tr’ platior-
oykuleriyle baska kadinlara ve munu kurduk. Bununla birlikte
genglere de yol agiyor, onla- e-ticaretin, kadinlar igin disuk
ra cesaret veriyor. Tipki bugin  maliyetle genis musteri kitlesine
burada aramizda bulunan siz ulasma imkani sunan GUglU bir
kiymelii girisimciler ve koopera- arag olduguna inaniyoruz
tif temsilcilerimizin yaptig giti Hepsiburada ile baslattgimiz
Sizler pek gok kadina ve genci- s birligiyle girisimci-kadinlarin,
mize umut ve ilham kaynagisi- e-ticaret becerilerini gelistirme-
niz. Sizlerin ortaya koydugu ba-  lerine ve faaliyetlerini gaglendir-
sarilar, kararlilik, emek ve dogru  melerine destek oluyoruz. SPK
desteklerle her kadinin biyik (Sermaye Piyasasi Kurulu) ile
hedeflere ulasabilecegini en imzaladigimiz is birligi protokold
gUgld sekilde kanitliyor. Bizler kapsaminda kadinlara finansal
de kadin girisimciliginin 6nind 20
agacak her turld destegi sun- yilindan bu gine rehberlik ya-
mayi en 6nemli gérevierimizden  piyoruz. Finansal okuryazarhgi
biri olarak géri buglne
Ulkemizin dort bir yanindan kadar 1 milyondan fazla kadina
kadinlanin Gretim gicinUn na- ulastik. Kadinlari desteklemek
sil bir donisim yaratugini hep amaciyla sivil toplum kurulug-
birlikte sahitlik ediyoruz. Biz de lanimizla ve o6zel sektérle is
Bakanlik olarak, kadinlarin po- birliklerini 6nemsiyoruz. Birlikte
tansiyellerini ortaya ¢ikaracak caligmalar yGritmenin kadinia-
politikalarla onlarin daha guglo nin ekonomik hayata katilimini
ve etkin olmalari igin ¢aligiyoruz. artirmada kritik rol oynadigina
2024-2028 donemini kapsayan inaniyoruz” ifadelerini kullandi.

CANKIRI BELEDIYESi GUNES
ENERJi SANTRALI (GES) PROJESI

HALKIN KATILIMI TOPLANTISI
DAVET

Diinya Bankas! tarafindan finanse edilerek liler Bankasi A.$. (IL-
BANK) araciligiyla yoritalen “Tlrkiye Kamu ve Belediye Yenile-
nebilir Enerji Projesi (KABYEP)" kapsaminda Gankirt Belediyesi
tarafindan “Gankin Belediyesi Gunes Enerji Santrali” yapiimas|
planlanmaktadir. S6z konusu alt proje i¢in asagida belirtilen tarih ve
saatte halki bilgilendirmek, goris ve onerilerini almak igin “Halkin
Katilimi Toplantisi” yapilacaktir.

Alt proje kapsaminda gevresel ve sosyal etkiler olusabileceginden,
bu etkilerin yonetimi amaciyla alt projeye 6zel Cevresel ve Sos-
yal Yonetim Plani Kontrol Listesi (GSYP Kontrol Listesi) ile Pay-
dag Katilim Plani (PKP) hazirlanmistir. S6z konu;n_: p_lanlar, Gankin
Belediyesinin internet sitesinde kamuoyunun erisimine sunulmus-
tur. Toplantiya iliskin detaylar asagida yer almaktadir.

Halkimiza sayg! ile duyurulur.

« Toplant: Yeri : Inag Koyl Sosyal Tesisi

« Tarih : 26.09.2025

+ Saat :14.00

- Proje Sahibi : Gankiri Belediyesi

« Telefon :0(376) 212 14 00

« E-posta + hilalmasa@cankiri.bel.tr

- Gevresel ve Sosyal Yonetim Planlarini Hazirlayan Firma:
CA Muhendislik

Resmi ilanlar www.ilan.gov.tr'de (BASIN 02292025)

ve Gstesin-
den gelmeyi basardik. 86 milyon vatanda-
simizin_her t0ria magduriyetini giderdik

BuglnOn gagla Torkiye'sini her birlik-
te insa ettiklerini soyleyen Bakan Kacir,
“Hamdolsun artik eski Torkiye yok. Ta-
rihten gelen kadim kaltdrayle, Gretimiyle.
9Ugl0 yonetimiyle lider bir Torkiye var ar-
Uik Klresel arenada insanlik icin adalet ve
merhamet degerlerinin gugla savunucusu
bir Tarkiye var. Cumhurbaskanimiz Sayin
Recep Tayyip Erdoganin liderliginde son

23 yila asirik hizmeller, vizyoner proje- edebilen yerli ve mill bir savunma sanayi
ler, temeli saglam ve istikrarli politikalarla altyapisini hep birlikte inga ettik. Yalnizca
orilmas nice kiymetli kazanim sigdirdik.
Akamete ugratilmis hayalleri bir bir gere-

HABERLER 3
Artik eski Tiirkive yok

lik ve stratejik alanlarda donyada s6z sa-
hibi bir Glke olarak gogsimaza kabartan,
iftihar vesilemiz olan nice basariya sahi-
biz. Insansiz hava araglanndan helikop-
terlere, kara araglanna deniz platformla-
nna, hava savunma sistemlerinden S'inci
nesil savas ugaklarina kadar genis bir yel-
pazede sistemler tasarlayan, gelistiren,
Greten ve rekabetgi sekilde dOnyaya ihrag

ISTANBUL
SANAYL ODASE

STAN
ANAYL ODASI

780 bin kilometrekarelik vatan topraginda
degil, ayn zamanda mavi vatanda, gok
, ertelenmi; vatanda ve siber vatanda hak ve menfa-

Milli ve manevi orseley
lerin, cig-

ge

adresi olduk. Buglnn boyik  atlerini koruyan; sahada da masada da

ve
neyenlerin kargisinda hep birlikte dimdik
durduk” diye konustu.

ve gUgld Tarkiye'sini aziz milletimizle hep oyun kuran, caydincihg: yuksek bir Glke
birlikte insa ettik. Bugan, nihayetinde, kri-

insa ettik” dedi

Bakan Kurum: Saatte 23, Giinde 550 Konut iiretivoruz

Cevre, Sehircilik ve Iklim Degisikligi Ba-
turat Kurum, “$u anda; saatie
de 550 konut iretecek tecribeye, birikime ve

azme sahip, Turkiye'den baska bir tlkeden

lemez. Bu gayret, bu bay

07 da

afetzede kardeslennuze olan sozamuzu yeni-

testim etik. Orad
dim, by L e
duyuyorum. Gegen hafta itibanyla;

Kardeslerimize olan sozamzi yemiliyorum.
Deprem bolgesinde: yil sonuna kadar evine
n ik Saym  gimeyen kimseys birakmayacagiz, yuvasina
iNeriyle 300 binin- & ek bir kardes,

atandastanmiza g7 ifadelerini kutlands

It alde soyle AK Parti hikimetlen olarak, toplamda |
mekien dol: milyon 704 bin sosyal konut inga ewtiklering
hatrlatan Bakan Kurum, “Tabii bir yandan 11
ilimizi ayaga kaldinrken, bir yandan da 81 ili-

1zdaydik. Orada, deprem bolge-
lanimizda; gok buyik bir esi

sad

ctzede

liyorum. Dep il sonuna ka-

dar evine girmeyen kimseyi birakmayacagiz,

s67 verdigimiz 453 bin yuva-
" miz igin galismalanmiza hiz kesmeden devam
ediyoruz. Ozellikle konut arzinin gozillmesi
ve vatandaslanmizin ev sahibi olmasi konu-
sunda adimlanmizi atyoruz. Bugiine kadar
AK Parti hikiimetleri olarak, tam I milyon
704 bin sosyal konut insa cttik. Bu projeler-
le birlikte 5 milyon dar gelirli vatandagimizi
giivenli ve moder yasam alanlanina kavustur-
manin mutlulugunu yasadik. Su anda da dlke
genclinde 280 bin sosyal konutun yapimina
hizla devam ediyoniz. insallah onimiizdeki
ay da Sayin Cumhurbaskanimiz 81 ilimizde
hayata gegecek yeni sosyal konut projemizin
detaylanmi agiklayacak. Bu kampanyamizla
il en az 3 gocugu olan ai imi
avantajlar saglayacagiz. " dedi.
Bakan Kurum, “Biz sizlerle, milletimizle,
devietimizle gurur duyuyoruz. Bakin orman
yanginlan yasadik, bir ay iginde Izmir'de afet

i, yiizde 70"ini tamamladik. Yani su anda;
her 3 i 2’si yeni yu-  konutlart igin temelleri atuk. $imdi Bilecik'te,

yuvasina tek bir b
rakmayacagiz” dedi

Cevre, Sehircilik ve Iklim Degisikligi
Bakam Murat Kurum, Trabzon'da “Tiirkiye
Yiizysh Bulusmalan’ kapsaminda AK Parti 11
Teskilat’min programina katildi. Bakan Ku-
rum burada yaptig1 konusmasina Izmir’de po-
lis merkezine diizenlenen saldinda sehit olan
2 polis memuruna rahmet dileyerck basladi.

Deprem bolgelerindeki gahismalara iliskin
bilgiler veren Bakan Kurum, “Gegtigimiz haf-

vasina kavusmus durumda. $u anda dinyada  Karabik'te de afet konutlanmizin yapim-
2 yilda 300 bin konutun; zemin ctitlerini ya-  lanna baslayacagaz. Hem 11 ilde bir Avrupa
pacak, projesini gizecek, tamam-  tlkesi bilyl alan, 300 bin konutu
layacak ve alninin akiyla teslim edecek baska  yeniden insa edeceksin hem de 1 ayda difier
bir dlke yoktur. Su anda saatte 23, giinde 550 afetlerde yeni evlerin yapimini baslatacaksin.
Konut Uretecek tecrabeye, birikime ve azme  [nanin bunu dinya izerinde yapacak baska bir
sahip Turkiye'den baska bir alkeden soz dahi  dlke yok. Bu basan, alkemizin ye milletimizin
edilemez. Bu gayret, bu basan, her babayi- basansidir, Bu basan size aittr, milletimize,
gidin hare: degildir. Bu basan, tilkemizin ve  devletimize aittir. Milletimizin zor gininde
milletimizin bagansidir. Ben buradan afetzede  yaninda olmaya devam edecegiz” dedi.

Bakan Ersoy, Sinop Tarihi Cezaevi Miizesi'nin acilisin yapti

Kltir ve Turizm Bakani Mehmet Nuri Er-
soy, Sinop Tarihi Cezaevi Mzesinin aglisini
yaph.
Turkiye'nin hafiza mekanlarindan biri olan,
Sabahattin Ali'nin ‘Aldirma Gondl’ sirini kale-

me aldig tarihi Sinop Cezaevi, kapsamli bi res-  AB Arasinda Koruma ve Diyalog Faz 2 Projesi
torasyon sirecinin ardindan hafiza mizesine  kapsaminda is birligini hayata gegirdi” dedi.
dondstd. Avrupa Birligi'nin destegiyle surdi- « Projenin her asamasinda Kiltirel mirasin ge-
rilen restorasyon surecinin ardindan cezaevi,  lecek nesillere aktarmayi hedeflediklerini ifa-
resmi olarak mize statisi kazandi. Tarihi ceza-  de eden Ersoy, “Iki asamali olarak hazirlanan
evinin artik sadece gegmisin sessiz tanigi degil, plan cercevesinde ilk asamada, Sinop Tarihi
gelecege Isik tutan bir kiiltir ve hafiza mekani  Cezaevi restorasyon projesi ve alan yonetim
olarak yeniden hayat buldugunun altini gizen  plani hazirlandi. Projenin ikinci agamasinda ise
Bakan Ersoy, “Buras), Turk edebiyatnin usta ‘Kiltirel Miras Alaninda Sivil Toplumla isbirligi"
ismi Sabahattin Ali'nin de bir donem mahkum  kapsaminda, Sinop Tarihi Cezaevi'nin restoras-
edildigi, Unli ‘Aldirma Gondl” siirini kaleme  yonu tamamlandi. Hemen ardindan da bakan-
aldig yerdir. Gazeteci ve yazar Kerim Korcan, ligimizca teshir tanzim ve yur(iyls yollan yapim
burada yasadiklarini ‘Parmakiiklar Ardinda’ isi baslatldi. Bu kapsamda yritilen galisma-
adli eserinde anlatmistir. Ayrica yazar ve sair  lar kisa siirede tamamlanarak, cezaevi mizesi
Esber Yagmurdereli, siyasetgi Zeki Ozturanli da  agilisa hazir hale getirildi. Yaklagik 8 milyon
bir siire bu cezaevinde kalmistr. iste bu yzden  avroluk btge ile yiritilen projenin her asa-
Sinop Tarihi Cezaevi, yalnizca tag duvarlardan ~ masinda hem tarihe vefa gosterdik hem de bu
ibaret degildir. i ve kulttrel mirasini gelecek nesillere
ortak hafizamiza kazinmis gligl bir simgedir. ~aktarmayi hedefledik. Sinop Cezaevi sadece
Bu anilarla dolu eser icin bakanhgimiz Avru- - tas duvarlaniyla degil, insaniik igin tasidig) an-
pa Birligi ile ‘Ortak Kiltdrel Miras: Turkiye ve lamiyla da yeniden ayaga kalkt” diye konustu.
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Gankiri Belediyesi'nden ilanen
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Cankiri Belediyesi GES Projesi Halkin
Katilimi Toplantisi 26 Eyltl 2025 Cuma
guinl saat 14.00'te Inag Koyl Sosyal
Tesisi'nde yapilacaktir. Tim halkimiz
davetlidir. BOO1
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Belediyemizin Dlinya Bankasi destekli
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Santrali Projesi hakkinda yapilacak
Halkin Katiimi Bilgilendirme
Toplantis’na

TUM HALKIMIZ DAVETLIDIR.
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Annex-6: Gankiri Municipality Stakeholder Consultation Meeting

Brochure

PROJECT DESCRIPTION, PURPOSE, AND
BENEFITS

he Cankys Municipality Solar Power Plant Sub-Project
aims to increase the use of renewable energy in public
sector buildings and municipalities, reduce energy bills,
and lead the public sector in demonstrating its commitment
to climate mitigation through sustainable energy solutions.
It will contribute to Tiirkive' s climate goals while alse

hancing Cankua M lity's energy security.

This renewable energy project, to be implemented by the
Cankary Municipality, will include the construction of a
solar power plant with an installed capacity of 1.900 k'Wp
/808 EWe The plant is expected to produce approximately
1.798 MWh of electricity annually. This production
capacity is sufficient to meet the annual electricity needs of
more than 719 households. It has been decided that an EIA
iz mot required. Therefore, the sub-project will be
constructed with a 25-year lifespan for the plant.

PROJECT FINANCE

The sub-project, financed under the Tarkiye Public and
Municipal Renewable Energy Project (PFUMREP). will be
implemented by the Canloyn Municipality through a World
Bank (WEB) loan and Jller Bankag1 A.S. The Turkiye Public
and Municipal Renewable Energy Project (PUMEEF)
aims to support the Turkish Government in expanding the
use of Renewable Energy (RE) in the public sector,
focusing on central government buildings and
municipalities

CONSTRUCTION DURATION AND WORKFORCE

Construction is plmmed to last approximately two months,
and all ry and install work will be
carried out by the contrm:ior 10 personnel will be employed
during the construction phase and 2 personnel (both serving
as security guards) during the operation phase. Priority will
‘be given to local residents in the subproject's hiring process.

Construction of the Solar Power Plant Project is planned
to be completed in two (2) months.

SUB-PROJECT AREA

Q@g;g; Mumc1pal1t\' Sola.r Po“ er Plant Sub-Project Area

The sub-project will be constructed on an area of
approximately 13.986 square meters on lot 12 of block 170
in the [k neighborhood of the Merkez district of Cankoin
province.

Sub- prc]ec‘t Site Location

ENVIRONMENTAL AND SOCIAL IMPACTS
The Environmental and Sccial Management Plan Checllist
(ESMP-Checklist), prepared for the Canlan Municipality Solar
Power Plant subproject, defines measures and controls
developed to manage environmental and social impacts that
may oceur during construction and operation. The measures to
be implemented to mitigate risks such as dust, noize, waste

and pational health and safety, and the
schedule for these measures, are detailed in the ESMP
Checklist.

Monitoring requirements are defined in the monitoring tables
within the ESMP-Checklist. Accordingly, during the
construction phase of the subproject, dust emissioms, air
pollution, noise generated during construction and from
temporary traffic loads, waste gemeration, and occupational
health and safety will be monitored. During the operation
phase, chemical storage and use. the power plants glare and
reflection effects, livelihoods, grievances, community
conflicts, stakeholder participation, occupational health and
safety, and labor parameters will be menitored in accordance
with the requirements set out in the ESMP-Checklist and SEP

3

These prepared documents have been published in the
announcements section of the Canln Municipality's official
‘website and are available to all stakeholders. You can access the
document by scanning the QR Code below.

The primary institution responsible for implementing this
ESMP Checklist is the Canliri Municipality, which is
responsible for the conmstruction and operation of the
subproject. The contractor is responsible for implementing
environmentzl and social measures, the consultant is
responsible for monitoring and reporting, and the Project
Impl ion Unit 15 ble for overall coordination
and stakeholder communication. As part of the Stakeholder
E Plan (SEF). a laint box has been placed in
the municipal building to inform the public and receive and
evaluate complaints, and communication channels have
been provided via email and phone.

STAKEHOLDER ENGAGEMENT AND

GRIEVANCE MECHANISM
Complaints will be received, recorded. and responded to in
a timely manner in accerdance with the Stakeholder
Engagement Plan (SEP). The mechanism will be managed
by the Cankirs Municipality, and if necessary, complaints
may also be forwarded to ILBANK' s independent grievance
mechanism.

Canlkir1 Municipality:
Call Centre: 153/444 03 18
E-mail: hilalmasa@cankiri bel tr
Web Site: https://cankiri beltr/

ILBANK Grievance Mechanism
Web Site: www.ilbank. gov.tr/form/bilgiedinmeuluslararasi
E-mail: pidbbilgi@ilbank gov.tr
pybsosyal@ilbank gov tr
Telephone: +90 312 308 79 79/ +90 312 508 79 80

All stakeholders may also submit their complaints and
feedback regarding the sub-project through altenative
channels such as the Presidential Communication Center
(CIMER) or the Foreigners Communication Center
(YIMER.), both of which are accessible to the public

CIMER
- Web site: www.cimer. gov.tr
- Call Centre: 150
- Telephone: 0312 300 20 00

YIMER
- Web Site: www.yimer.gov.tr
- Call Centre: 157
- Telephone: +90 312 5313 7122

TURKIYE PUBLIC AND MUNICIPAL
RENEWABLE ENERGY PROJECT (PUMREP)

Cankirn Municipality
Solar Power Plant (999 kW) Project

Public Participation Meeting Information Brochure
Date: 26.09.2025
Time: 14.00
Location: I'nmj Village Social Facility

@ THE WORLD BANK

TURKIYE CUMHURITETI
CEVRE, SEHIRCILIK VE
IKLIM DEGISIKLIGI BAKANLIGI







Annex-7: Stakeholder Consultation Meeting Presentation

TURKIYE KAMU VE BELEDIYE YENILENEBILIR
ENERJI PROJESI

CANKIRI BELEDIYESI
GES PROJESI

KABYEP Rapawrends, Canban Seledtyes tarshreten gorcsbispinien 063
Sromat kin Hedon Katibee Toplacti dasenlenwceblse. GES projeviess hurubs
azeuten 1902 AWp 399 KWe alesk bedriematn Tplarben aract,
Brogeler hadores halks brigtend rmek ve paydmiern gonnleris sinake,

Projenin Konumu

» Peope, Carbars |11, Markiez R, nag Mahakey 170 ade 12 sared wnvian
Kurtiinde toplars 13,986 heklar bk Bt alands buridean pltlanmktadr.
Sarrtralis shonoesik orrrs yablayk 25 yi darah 2esridsmadtod o

Projenin Kazanglan

Wiy gucs smrade sk 1796 W stebieih irstare parceblmtinecek clan
Coarmey Enver )t Senriris, Gurvroned v wlocacemeh acwdan oneredl ez acerl e
widmpacarton. Bu Ureties mictar, paklapk darak 719 hasesi pilch dukink
tiisatierént barytlayatrinc dioeytedie
Aynica, les enec i Unetsrride biv ke yride 1.134,58 Lon Aarbae wringcourus
wirinfere wrerms engellermmans hodwlormaktediv, Biylecs hem fond yakot
hudlarerraren iesine geolmibte ham do daba bermiz it covreyw haths wedacabte
CES, pavehenabells wrver i barprabdaremn Glheresdoki Geemren| gnturitkes; barbon
woywe Lanin axaltdrrean, sner)l maliywelorinen dapirifmed vv esejide dna
bafmidiiin et drran: kooularsrds da wrateph be sol latheremebtods

Amac

» Bu toplantimn amaai, Cankiry Belediyesi
tarafindan hayata gecirilecek olan Gunes Enerji
Santrali {GES) projesi hakkinda siz degerli
vatandaslan bilgilendirmek, projenin ¢evresel ve
sosyal etkileri konusunda seffaf bir sekilde bilgi
sunmak ve sizlerden gelecek goris, oneri ve
sorulan dinlemektir.

Projenin Yerlesim Plam

Beklenen Faydalar

S | O |

Praw o Cardn Beladyed'nin | Cardn Selodiyed, wrdurdebedr | Nurslum ve ietree simcnds

alebarik sirpacr erent e yorel wthdarra tecoitt
e o s proe apm
@ser)l maltpetioniel Sislemset arimps boyarak taTe eiiunde | Tamuands boigens ckoroerh,
e srer) arz gverdigen Secu byt hatk

artarrak hedeflerowktody.




Proje riskleri we gnlemler

Canier: Bolindrpaw GES AL Progni ion Basiranas Cevrews! v Sonpal onetim Man (0500
harn irgaak has e i bes arecinde ortaye gkabibicsk gemevel v il stkiivia ko
altina almrran amaciyls banrdanm b | el 17 iclipay u-TH

Bu plin akiieca wantral sahind i biclise Enerji Makl Hatt v dasm gisengiilanm da
k. klade. Bu rikier v baslarm b

hletrme Ayarmaninda

b Mimyesal Yonesimi: Fullanilscak Kisyasallar dr. balim malzemeon) gl
depolanda saklanacak i konorolli kullanilacak.

o Vogsima v Paclama Etioleri: Pancllrin seriesim aoim wygun sekilde
ANAMANMIH oy alil pariama ekl on aza ik,

= Topium Cherindedd ErkiTer: Shdyetlon alnmas: v cizomil #in phdyet
e haniemar ighetibecok, toplulubla dizensll detsgim hurolacal

& g Sl v GhventHT: hlotes sirocnce calisanlann glrenlill Kin pariedik
ARIUm I, Latbikatlar we denetimber vapiacak.

& Payas Kacilime: Halkan giinds we Grarilerinin alinmas Gin dilzenll wplanislar
wir bl gibenii Faathpetion wndiniloc sk

SIKAYET MEKANIZMASI

# Paydag Katilim Plam (PKP} kapsaminda halkin
bilgilendirilmes, sikayetlerin alinmsas w
degertendirilmes icin belediye binasinda gikayet kutusu
yerlegtirilmiy; e-pesta ve telefonls fletigsim imkdn
saglanmagtir.

Sikdyatler, Paydas Katilim Flani®na (PKP) uygun olarak
zamaninda almacak, kaydeditecek ve yanitlanacakir.
Meakanizmarnn yinetimi Cankw Belediyesi tarafindan
sailanacak olup, gerebli durumlasda bagvardar ILE&HK in
kurdugu bagimsiz sikéyet mekanizmasing da
ilatRebileceklin,

i

Ingaat Agamasinda

b Tox v Mo KiLgT: Irgaak swawnda clugacak tozun azaltimas Kin dizent
SULIME Lk, MLz CagIyan arclar Rapatilacak.

& Gleied: Cabipmalar gliediiz saatlerile swwrlandinlacah, girdlilh ekipmanlann

baksdan dimenti yapilacak.

Abak Yenetied: Irgaak atikan snstnlarad teassh firmalara teshio ediecek,

tedlikell arfilar givenll alanlards depolanacak

is Safirdy v GlveniT: Calaintara Mshel koriyucu donamim sadlanacak,

giraenlik effitimber dizenll olarak yaplacak.

Traflk Gl Santhe qovrednds trafli pbnlerdinmes yaplacal, Isaretlome
i uyan bevhalan kullanilscak.

Ll

Ll

Ll

Prajeye iliskin tim olas riskler degerlendiril
ve gerekli gnlemler planlanmistir. Calismalar,
ekosisteme zarar vermeyecek ve yerel halkin

yasamim olumsuz etkilemeyecek sekilde, yliksek

hassasiyet ve sorumluluk bilinciyle yurltlilecektir,

Yine de, proje slirecinde ortaya ¢ikabilecek her
tlirll gorls, oneri veya sikdyet icin paydaslarin
kolayca ulasabilecegi iletisim ve sikiyet
mekanizmalan olugturulmustur.

SIKAYET MEKANIZMASI

Cankn Bulwdipesi

* E-poita EELal Ix
= TeleTon: 0 1376} 212 14 00
» Adres: Cumberiyet Mah. Atatlick Bulvan Ho: 15 CARRIRI

[[ELLLY

b |LEAME Wobite:
i Pl t g uluslarar

o |LEWHE Telofon: =80 112 508 ™79

& |LEAME E-posta: kbl bR iEan kgt wie ol bl dbsilbank . g tr




CIMER

» W Omecgon tr

» Cagn Merkei: 150

» Telefon: +50 312 525 55 55
Fae -0 31247364

Feunl Yaz/Diekce Adrest: Tirkive Cunburiyeti lletisim Sageanifn
Hbrmak Mahallesi. meviana Bulvan No: 148 Canbaya! ANKASA

Turklye Cumturipet) Rotigm Bagkaniy'na hitaben yandan posta

v

Tesekkiirler!

Bu proje, stzlerin katkianyla daha saglikli ve topluma
faydals sekilde Herleyecektir. Girlslerinizi, sorulanmzi,
onerilerinizi ve sikayetierinizi bizimle cekinmeden
paylasabilirsiniz. Her gorustnuz dikkatle
dederlendirilecek ve proje slirecine yansitilacakty. Tim
gen bildirimler kayit altina alinacak, size gerekll
dondisler yapilacaktir. Proje boyunca sizlerle sirekli
{letisimde olacadiz. Katiimimz, bu projenin basarsinin

en onemil unsurodur.




